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Vancouver entrepreneur
helps businesses win
on the web

Que Sacco
www.gquesacco.com

If you're looking for an online cooking class,

Google can provide you with nearly two million
options. But you'll find 911cheferic.com right
at the top of the list. Why? Because the com-
pany is one of many that has benefitted from
Frédérique Niel’s expertise in web marketing.

Niel's Vancouver-based company, Que Sacco,
offers fully bilingual services in web design,
marketing and strategic consulting to help
clients maximize their visibility and increase
their success on the Internet.

In southern France, “que sacco” is slang for
“what’s new.” The expression reflects both
Niel’s French heritage and Que Sacco’s com-
mitment to providing clients with innovative,
cutting-edge solutions in new media.

Like many first-time entrepreneurs, Niel had
her doubts when she started her business.
But in 2002, she became an inaugural member
of the Société de développement économique
de la Colombie-Britannique’s (SDECB) Femmes
group, which provides a forum for women
entrepreneurs to share ideas and discuss

the challenges of small business ownership.

The group gave Niel the confidence to forge
ahead, and she now consults for the SDECB,
helping other small business owners create
effective websites and increase their profile
on the Internet.

Cheryl Gareau, Saskatchewan'’s
only female journeyman lock-
smith, launched Cherlock & Safe
in Prince Albert in May 2008.

Ladybug Organic’s delicious
treats bring new meaning to
“have your cake and eat it too.”

Organic bakery brings
European tradition
to Alberta

A Ladybug Organic Foods
& Belgium Bakery

When Marie Ghesquiére opened her bakery
at the Calgary Farmers’ Market in 2004,
she was continuing an old tradition. The
Ghesquiére family has been in the business
as far back as 1792.

A Ladybug Organic Foods & Belgium Bakery
began by offering Belgian waffles and authen-
tic French pastries in the traditional Parisian

style. Produced from organic ingredients

and free of transfats, genetically modified
organisms, vegetable and animal fats, the
delicacies soon earned a loyal following.
Since then, Ladybug Organic has expanded
its product line to include organic breads and
frozen products.

Le Conseil de développement économique
de I'Alberta not only helped the entrepreneur
prepare her business plan for the bakery,
they have also provided consulting services
for her most recent venture—a restaurant that
Ghesquiére and her son will open this Fall.

The restaurant, which will feature baked
goods, breakfast barista latté and hamburg-
ers, will source many of its ingredients from
local farmers. 1
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Helping rural businesses compete
Community Futures (CFs) help foster rural entrepreneurship by _
- : . . . DID YOU KNOW...
providing business development loans, technical and advisory services,

and self-employment assistance programs. To provide local access Since 1995, GFs have provided

to e-training seminars and workshops, a video-conferencing network 21,000 loans totalling

links communities across each of the western provinces. In addition, $620 million to rural western
CFs offer customized services for youth and entrepreneurs with businesses, creating or maintaining
disabilities. more than 63,500 jObS in

western communities.

Business by business, town by town, Western Canada’s 90 CFs are
creating new opportunities and new prosperity.

Flyfishing is, however, notoriously
challenging to master, so the Yurys

Angling for success

in Ma N |t0 ba saw an opportunity to increase their

success by offering lessons and
Northern Angler guided tours.
www.northernangler.mb.ca With assistance from Community

Futures Parkland, the couple
Manitoba’s Parkland region is a fly-fisher’s opened a certified flyfishing school
paradise. Known for its deep, clear lakes and and licensed guiding operation,
fast-running streams, Parkland holds the pro- which now brings avid anglers of
vincial records for brook trout, brown trout all skill levels from across Canada
and rainbow trout, and is home to some of and the U.S.

the best walleye fishing in the world.
The influx of tourists has not only

John and Tracy Yury are extremely familiar brought new business to Northern
with the area and with the allure of flyfishing. Angler, but also to numerous
Since 1995, they have operated Northern other businesses throughout
Angler, a full-service fly shop in Dauphin that the Parkland region. »

also sells products though its website. The
sport’s increasing popularity has brought in
Internet orders from countries as distant as
England, China and Germany.

Northern Angler, a full-service
fly shop and fly-fishing school in
Dauphin, Manitoba is attracting
anglers from across Canada and
the U.S.
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Maggie and Doug Deconinck-Smith’s children
proudly display their medieval castle

Saskatchewan couple
thinks outside the box

EverBuild Imagination
Accessories Inc.
www.everbuildcrafts.ca

Anyone who has ever given a child a gift, only
to see the contents ignored in favour of its
package, knows the allure that cardboard
boxes hold for children. That experience gave
Maggie and Doug Deconinck-Smith of D’Arcy,
Saskatchewan the seed of an idea for their
own business—craft kits that could be used
to transform empty boxes into themed play-
houses, providing hours of imaginative play.

The couple hired Saskatoon artist Huw
Evans, whose work has been featured in MAD
magazine, to create the designs, which are
then printed on heavy, glossy paper. Children
can cut out pieces representing windows,
doorframes and other elements, and then
position them to create a medieval castle,

a fairy tale cottage or a puppet theatre.

The Deconinck-Smiths also visited the Meridian
Community Futures Development Corporation,
which provided advice and a loan, helped
with the business plan and lent the couple a
display booth, which they used to debut
EverBuild Imagination Accessories Inc. at a
Toy and Hobby Fair in Toronto early in 2007.

The toy industry is a notoriously difficult
business to break into, but the budding
entrepreneurs have already placed their craft
kits in a number of toy and appliance stores
in Saskatchewan and Alberta. The products
are also available through their website.

Alberta couple competes
in international computer
games market

HermitWorks
Entertainment Corporation
www.hermitworksentertainment.com

When Cameron and Marcia Tofer met during
their junior high school days in Grande Prairie,
they had no idea how closely their futures
would be bound. The pair not only ended

up marrying, they also founded HermitWorks
Entertainment Corporation together in 2004.

HermitWorks specializes in creating computer
games that serious and casual gamers can
play together. After receiving advice and funding
from Community Futures Grande Prairie, the
company released its first game title, Space
Trader, in August 2007.

Space Trader is a new style of competitive-
cooperative game where players compete

in a fictitious future universe. The goal is to
make as much money as possible by leasing
cargo ships, traveling to planets and trading
with merchants that sell different commodi-
ties. Finding successful trade routes between
these merchants is one of the key strategic
elements of the game. Available through the
company'’s website, the game is highly-rated
by avid gamers from around the world.

HermitWorks, which now has 15 employees,
will release a new version of Space Trader in
October. The title will be available in stores
across North America and in the U.K.

BC educator performs for
international audiences

Crazy for Life Co.

www.victoriamaxwell.com

According to Statistics Canada, people with
disabilities start businesses at almost twice
the rate of the general population. Health
educator Victoria Maxwell has chosen that
route herself, but she also hopes her business
will make the traditional workplace more
accepting and responsive to people with
mental disabilities.

Maxwell understands the challenges better
than most. Her foray into entrepreneurship
followed a long struggle with bipolar disorder
that ended a successful acting career.
Re-channeling her creativity, Maxwell wrote
Crazy for Life, a one-woman show about
living with mental illness that she performs

for corporations, health associations, colleges
and universities.

The show is combined with customized
seminars to educate organizations about the
stigma and prejudices associated with mental
illness, and help them respond to issues such
as depression in the workplace.

The creative aspects of her new job came
easily, but to help master the business end

of entrepreneurship, Maxwell completed

the Entrepreneurs with Disabilities Program
through Community Futures Sunshine Coast
in 2005. Since then, she has performed Crazy
for Life and her second show, Funny...You
Don’t Look Crazy?!, before audiences around
the world. 1

Victoria Maxwell is educating audiences
around the world on mental illness and
recovery through her one-woman stage
show Crazy for Life.
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Helping the West’s small businesses succeed

Western Economic Diversification Canada (WD), a department of the Government of Canada,
supports small businesses across Western Canada by providing access to the information and

resources they need to succeed.

A click away

WD’s website offers a wide range of online
guides and tools, from start-up information
and interactive business planning to informa-
tion on regulations and advice on reaching
out to larger markets through the Internet.

The website also provides access to economic
research and market studies, funded by WD
to improve the understanding of Western
Canada’s economy, and the challenges and
opportunities facing the region. Small business
owners will find valuable information on topics
such as start-up and growth trends, compara-
tive business costs and export opportunities.

In your community

WD’s Western Canada Business Service
Network is a unique partnership of organiza-
tions that provide entrepreneurs with the

products and services they need to establish
a business or make it grow.

Together, the Network partners—Canada
Business, the Women'’s Enterprise Initiative,
Francophone Economic Development
Organizations and Community Futures—
provide more than 100 points of service
across the West, where small business
owners can access invaluable resources

to help them succeed.

From creating business and marketing plans,
to accessing financing or expanding into
export and e-business markets, Network
staff can help make it happen.

To ensure small business ownership is an
option for all western Canadians, WD also
supports the Entrepreneurs with Disabilities
program. The program provides western

Canadians with disabilities access to a wide
range of customized resources, including
business information, training and develop-
ment, mentoring, one-on-one counselling
services and business financing.

Available through Community Futures in
rural areas and independent not-for-profit
organizations in the West’s urban centres,
the Entrepreneurs with Disabilities program
is helping people with disabilities start and
build their own small businesses. 1

Across the West, WD is there, working
with and for western Canadians to
increase the number, size and success
of the western small businesses.

To find out more about how Western
Economic Diversification Canada and its
partners can help your small business,
visit our website at wd.gc.ca. 1

Western Canada Business Service Network Directory

Discover how our Business Service offices can assist you with starting or growing a business.

Canada Business
www.canadabusiness.ca

Small Business BC

(604) 775-5525 Toll Free: 1-800-667-2272

Small Business Victoria
(250) 384-1516

The Business Link (Alberta)
(780) 422-7722 or (403) 221-7800
Toll Free: 1-800-272-9675

Canada-Saskatchewan Business
Service Centre
(806) 956-2323 Toll Free: 1-800-667-4374

Canada/Manitoba Business Service Centre
(204) 984-2272 Toll Free: 1-800-665-2019

www.canadabusiness.ca/absn
Toll-free: 1-888-576-4444

Or, contact Canada Business for a referral to
the nearest Aboriginal resource office.

Women’s Enterprise Initiative
Women’s Enterprise Centre

(250) 868-3454 Toll Free: 1-800-643-7014
www.womensenterprise.ca
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1-888-338-WEST (9378)

Alberta Women Entrepreneurs
(780) 422-7784 or (403) 777-4250
Toll Free: 1-800-713-3558
www.awebusiness.com

Women Entrepreneurs of Saskatchewan Inc.

(306) 477-7173 or (306) 359-9732
Toll Free: 1-800-879-6331
www.womenentrepreneurs.sk.ca

Women’s Enterprise Centre of Manitoba
(204) 988-1860 Toll Free: 1-800-203-2343
www.wecm.ca

Francophone Economic
Development Organizations

Société de développement économique
de la Colombie-Britannique

(604) 732-3534 Toll Free: 1-877-732-3534
www.sdecb.com

Conseil de développement économique
de I’Alberta

(780) 414-6125 Toll Free: 1-888-414-6123
www.lecdea.ca

Conseil de la Coopération de la
Saskatchewan

(306) 566-6000 Toll Free: 1-800-670-0879
www.ccs-sk.ca

Conseil de développement économique
des municipalités bilingues du Manitoba
(204) 925-2320 Toll Free: 1-800-990-2332
www.cdem.com

Community Futures
www.communityfutures.ca
Community Futures British Columbia
(604) 685-2332

Community Futures Alberta
(403) 851-9995

Community Futures Saskatchewan
(806) 260-2390

Community Futures of Manitoba
(204) 943-2905

978-1-100-10672-4
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Aussi disponible en Francais



